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CB0P )KXYPHAAA COBbITUN
SUPPORTASSIST (TSR) CDELL

C NMoOMoOLLbIo BEG-UHTepdemnca nonb3oBaTend
iDRAC7 n iDRACS8 Bepcum 2.30 n 6onee no3gHmMx

@ BuinonHuTe BXOA B MoMb30BaTeNbCKMM MHTEPdenc IDRAC
(pnc. ).

SupportAssist & Cc 7
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Puc. 1. Nonb3oBaTenbcknin nHTepdemnc iDRAC

@ PassepHuTe Overview 3 Server » Troubleshooting »
SupportAssist (Wwaru 1-4 Ha puc.1).

©® HaxmuTe Edit Collection Data. (uar 5 Ha puc. ).



@) BbibepuTe fAaHHbIe AN BKITIOYEHWS B KONNEKLMIO
(Luar 6 Ha puc. 2).

Select the data to include in the SupporAssist Collection

+  Hardware

#| RAID Controller Log 6

Nate: For collecting the OS and application data, the OS5 Collector application runs automatically on the server
operating system by using the IDRAC Service Module
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Puc. 2. NapameTpbl cbopa gaHHbIX

e HaxmunTe kHonky Apply (Luar 7 Ha puc. 2).

@ HaxxmumTte kHomnky Export Support Collection
(Luar 8 Ha pwuc. 1), nocne Yero otobpasnTca MHAMKATOP
Xo[a BblMonHeHMa (puc. 3).
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Puc. 3. Xoq BbINonHeHUA cb6opa AaHHbIX SUupportAssist

e [Nocne co3zgaHusa konnekumnm Haxxmmte OK (war 9 Ha puc. 4).
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Puc. 4. C6op gaHHbIX SupportAssist 3aBeplLUeH.

© YxaxuTe pacronoxkeHue ang coxpaHeHUs KONeKLmm
SupportAssist.
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